
aUGUST 2009Healthcare information from Dean Health System

080509_1DEANCARE.COM

CARING FOR YOU

PAID ADVERTISEMENT

L e t ’ s  Ta l k  H e a l t h

1

2

3

here has been much discussion 
in the news – and no doubt in 
your neighborhood – about

the cost of healthcare these days. 
We are fortunate to have excellent 
health care available in this part of 
Wisconsin.  

However, the process of choosing 
a health insurance plan that best fits 
your needs can seem overwhelming. 
Where do you start? And how much 
more will it cost if you choose the 
“wrong” plan for your situation?

With a little planning and consideration, 
there are some easy ways for each 
of us to get the most out of the 
insurance coverage we already have.

Tips for Choosing  
Your Health Plan
The experts at Dean Health Plan offer three 
tips for making smart choices to maximize 
your health care benefit.

      Check your stats. “What is your current 
situation? What are your needs this year?” asks 
Katie Beals, Director of Group Retention from 
Dean Health Plan. “Make a list of health care 
services you know you’ll need this year and 
start there. For instance, annual well-checks for 
yourself and your family. Ongoing prescriptions. 
Will you need a mammogram? What about 
glasses? And so on.”    

Beals recommends you consider any 
anticipated changes to your situation from 
last year, as well. Are you expecting a baby 
this year? Will one of your kids head off  
to college?  

Celena Venturelli started out with Dean 
about 15 years ago as a single person. 
When she got married and started a family, 
her insurance needs changed. 

“When we decided to start a family, 
I reviewed our insurance plan during 
the open enrollment period in the fall,” 
shares Venturelli, who is the Benefits 
Manager at Rayovac & Remington World 
Headquarters in Madison. “I looked at 
the different plans and how they covered 
prenatal and maternity care. I also 
compared costs for those early childhood 
years, especially that first year when 
kids need to see the doctor so often.  
The copay and covered services were 
different for each plan.”

Creating an accurate picture of your current 
health care needs really helps set the stage for 
choosing the insurance plan that fits you best.

       Check your pockets.  Use your  
list from Step One to determine the type  
of plan that best meets your needs. 
Compare the costs of deductibles, copays, 
and premiums to get a better feel for what 
your actual out-of-pocket costs will be.

Beals and Venturelli both recommend 
utilizing a Flexible Spending Account (FSA)  
if your employer offers one. An FSA can 
help you plan for your healthcare expenses 
and offers a tax benefit to save you money.

       Factor in your lifestyle. “Like 
anything you buy, compare cost versus 
value,” Beals points out. “There is an 
emotional component to healthcare.  
What is most important to you?”  

She suggests including these questions in 
your decision:

• �Who is your doctor? Which hospital is 
she/he affiliated with?

• �How important is location? Do you 
want a location near work, but your 
children should be seen closer to home 
or school?

•� �Does anyone in your family need access 
to a specialist on a regular basis?

• �Is care and advice available when you  
need it?  

These factors were very important to 
Celena Venturelli when choosing her health 
insurance provider.

“We’re really fortunate in this area that no 
matter which insurance carrier we choose, 
we’ll get quality care,” shares Venturelli. “But 
I like that Dean has so many locations. Plus, 
Dean has so much to offer that I can get 
almost all of my healthcare through Dean 

Health System rather than getting referred 
out. That way, I know my billing will make 
sense and that services will be covered. 
The last thing I need is a billing headache 
when I’m dealing with a health crisis. I 
also really like how they’ve progressed to 
online information. If I’m at a specialist, they 
can just pull up my chart and have all my 
information so there’s no confusion.”

Caring for You
In the end, most people just want to know 
they can count on their insurance when 
they need it.

“At Dean, we’re proud of the fact that 
98% of our members choose us again each 
year during open enrollment. That’s not 
counting new growth…just the people 
who stay with us,” says Katie Beals. “That 
is phenomenal, especially considering 
moves and retirements and other obvious 
explanations.”

Perhaps our success has something to 
do with the fact that our physicians are 
not only providers for the plan, but are 
also involved with the decision-making in 
developing the plan.

As a corporate benefits manager, Venturelli 
offers an outside perspective. “I don’t 
think you notice it as a patient,” she says. 
“Although I think you’d notice it if they 
weren’t so integrated. There’s so much 
going on behind the scenes that improves 
healthcare as a whole and makes it easier 
for each individual patient.”

For more information about  
Dean Health Plan or the providers 

for Dean Health System,  
visit www.deancare.com.
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H1N1 Update:  
Safeguards Against Swine Flu 
Wednesday, September 9th, 6-7 p.m.
Dean East Clinic - Marble & Granite Rooms
1821 S. Stoughton Road   •   Madison, WI 53716

It’s the hottest health topic of the season: what might we expect 
from the H1N1 virus, or swine flu, this fall?  Find out what 
you can do to protect your family as Dean Community 
Exposure Specialist Brenda Klahn and Infection 
Control Specialist Lily Postel give you the latest 
information from the Wisconsin Department of Health 
and Family Services and the Centers for Disease 
Control and Prevention. Learn more about the 
current influenza vaccine and the progress U.S.  
health officials are making on developing a new 
H1N1-specific vaccine. 

The presentation is open to all. Call (608) 250-1119  
to register.
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